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Same Day Access (SDA) Process

*Call nurse with updates every 30 minutes

Call Nurse
Call Pharmacies + Share pharmacy details
* For LOCATE ONLY: .
O ‘I * Open SDA in Genesis 03 provide pharmacy fax # Complete Email
* Check Comments » For SERVICE FAILURE

* Email RTM NOC and

Py * Find local 24hr pharmacy [ ) (cc:(nftrolled me,di;ation), MMSC Leaders when
with all medications ask fordoctor's#to tasks complete
- Document progress request a new prescriptio ‘
o
. . i i Relay and Courier
_ * Confirm patient data & - If RELAY required: email the
. ACkn0W|edlge receipt billing information request to RTM NOC and
* Locate patient folder 02 + ASK: Does this pharmacy MMSC leaders 06
* Read additional have same day delivery * Document response
comments service? « If COURIER required: make
* Document progress request and wait for hard copy.
‘ + Document progress
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Service Failure: Cll Procedure

Follow these steps after locating the medication.
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TELL pharmacy:

« Patient
demographics

« Patient billing
information

STEP 01 STEP 02
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TELL pharmacy:

The RN or MD will
fax the hard copy
Document
pharmacy fax #

N
-
CALL RN or MD

» Give them the
pharmacy fax #

G E

CALL pharmacy

 Every 30
minutes until
hard copy is
received

-@E

ASK pharmacy for

* The estimated
wait time
(EWT)

Look at Additional

email for person to
send hard copy to.

Comments from RTM

Skip this step if the
RN will take the fax
to the pharmacy.

STEP 05




Complete - Send Email

Follow these steps to complete the SDA.
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* Provide expected * Record all steps in the To move SDA email * Notify them of completion
delivery time (EDT) SDA email template template to the « They will update your

* Provide confirmation * Add time completed 1-Completed folder adherence
number

STEP 01 STEP 02 STEP 03 STEP 04
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